Health care improvement projects

funded by Jackson CCO

MEDFORD—As part of its goal of transforming health care throughout the community, Jackson

Care Connect is providing funding to local organizations to improve local health care and

wellness services. Six organizations submitted successful projects for a total of $550,000.

Jackson Care Connect is a Coordinated Care Organization (CCO) serving nearly 20,000 Oregon

Health Plan (Medicaid) members in the Jackson County area.

“The Jackson Care Connect board of directors is breaking new ground by bringing local

knowledge and accountability to the Oregon Health Plan in this region,” says Jennifer Lind,

Jackson Care Connect regional executive. “These six projects will improve quality of care for all

OHP members in Jackson County, while saving costs. The goal is to improve outcomes, improve

care experiences and use funds more effectively.”

A total of 13 organizations in Jackson County submitted requests to Jackson Care Connect for

health transformation funds. “All the requests were strong, and it is very exciting to see the

depth of thinking and leadership we have in the Rogue Valley,” says Lind. “Our board of

directors worked diligently to choose projects based on the priorities we defined for the CCO

and our assessment of the greatest needs in our area.”

The projects selected will strengthen the health care system and ease access to care for those

with economic, cultural, geographic or other barriers, Lind adds. “We hope that all the good

ideas coming out of this process will come to fruition through the combined efforts of our

communities.”

Funding comes from the health care transformation fund of CareOregon, a nonprofit health

services organization that holds an operating agreement with Jackson Care Connect, as well as

with four other CCOs in Oregon. All five CCOs will receive seed funding from Care Oregon to

support initiatives designed to improve care delivery, raise patient satisfaction and make

services more affordable.

“CareOregon previously operated its own managed care health plan for Medicaid members in

many Oregon counties, says Erin Fair Taylor, CareOregon’s director of CCO partnership and

development. “CCOs now provide coverage and services for Oregon Health Plan members in

the communities they serve, and we provide infrastructure support to five of them.”

Jackson Care Connect is distributing funds for these six health transformation projects:

 Community Health Center: To provide intensive case management to improve outcomes

for patients who are the most frequent users of hospital and clinic services. The project

will be offered by Community Health Center in conjunction with two other

organizations, High Country Treatment and On Track.

 Jefferson Regional Health Alliance: To gain new understanding of pain, pain

management and addictions through implementation of the Opiod Prescribers Group

guidelines at area hospitals and clinics..

 Kairos Northwest: To develop the capacity for a community based system of intensive

mental health services for children .

 La Clinica del Valle Family Health Care Center: To provide community health workers to

coordinate ongoing outpatient care for patients with frequent hospitalizations or

emergency room visits.The project will be implemented in conjunction with Addictions

Recovery Center, Jackson County HHS and OnTrack.

 Providence Medford Medical Center: To reduce the inappropriate use of emergency

rooms by Jackson Care Connect members for routine health needs. An emergency

department patient guide will help patients get better and less expensive ongoing care

at a primary care medical office or clinic.

 Jefferson Health Information Exchange: To develop the secure exchange of up‐to‐date

patient information and records, so that health care providers will be able to provide

the best quality care no matter where patients go for services.

Dave Ford was hired 10/31/2003. His official last day was 1/30/2013.

 

         Patrick Curran sits on these CCO boards:

 

o   Columbia Pacific Coordinated Care Organization

o   Health Share of Oregon

o   Jackson Care Connect

o   PrimaryHealth of Josephine County (preferred spelling)

o   Yamhill County Care Organization
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