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MEDICARE SETTLEMENT AGREEMENT REACHED

Kaiser Foundation Health Plan of the Northwest, Kaiser Sunnyside Medical Center, and Northwest Permanente, P.C. (collectively, “Kaiser Permanente”) have agreed to pay the U.S. government $1.8 million for Medicare billing errors.

The settlement followed a voluntary disclosure by Kaiser Permanente in 2005. At that time, Kaiser Permanente notified the government that between 2000 and 2004, it had on occasion billed Medicare for hospice services without first obtaining written certifications of terminal illness. Such certifications are required by law. Kaiser Permanente made the self-disclosure soon after the billing errors were revealed through an internal review.

At no time was Kaiser Permanente’s high standard of care compromised. Between 2000 and 2004, when the paperwork errors occurred, Kaiser Permanente provided appropriate, high-quality hospice care to its terminally ill patients. 

Kaiser Permanente has since implemented new procedures to ensure that paperwork relating to hospice care is handled properly. In addition, Kaiser Permanente has instituted a new auditing process to double-check its performance in meeting its billing obligations.

These internal audits have shown 100 percent compliance, according to Maryann Schwab, Compliance Officer, Kaiser Permanente.

“When we first noticed the billing error, we reported it and moved aggressively to improve our handling of paperwork,” said Ms. Schwab. “I’m confident that we’re in full compliance today.”

She added, “With our voluntary disclosure, we showed our commitment to being a full partner with Medicare in resolving such issues. We will continue to do our part on behalf of our members to maintain the integrity of our billing processes.”

Kaiser Permanente is America’s leading integrated health care organization. Founded in 1945, the organization serves the health needs of more than 8.6 million people nationwide. More than 470,000 people in Oregon and Southwest Washington receive their health care from Kaiser Permanente.
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