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�  Housecall Providers is one of 14 practices (and 2 consortia) 
taking part in the Independence At Home demonstration  

 
�  IAH tests the effectiveness of delivering comprehensive primary 

care services in the home, while improving care for Medicare 
beneficiaries with multiple chronic conditions. 

 
�  Housecall Providers found noticeable improvements in the 

quality of care which led to the creation of the HCP Transition 
Team.  



}  In late August of 2013, Housecall Providers created a team of three RNs and 
two social workers to follow hospitalized HCP patients. 
 

}  This new Transition Team provides support for all HCP patients transitioning 
to and from hospital; from a patient population of 1400. 

 
}  The introduction of the HCP transition team has coincided with a marked 

reduction in the estimated HCP all-cause 30-day readmission rate 
◦  Average all-cause readmission rate prior to TT introduction – 16%;  
◦  Average all-cause readmission rate since TT introduction – 10% 
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Transition Team 

Considera*ons	
  
1.	
  Hospital	
  visit	
  data	
  is	
  es/mates	
  based	
  on	
  primary	
  care	
  provider	
  (PCP)	
  reports	
  of	
  events	
  and	
  informa/on	
  obtained	
  from	
  hospitals.	
  
2.	
  Data	
  is	
  not	
  based	
  on	
  claims	
  data	
  and	
  does	
  not	
  include	
  ED	
  visits	
  and	
  hospital	
  admissions	
  not	
  known	
  to	
  Housecall	
  Providers.	
  	
  	
  
3. National/State performance obtained from healthindicators.gov.  


