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Kate Brown, Governor Authority

500 Summer Street NE, E20

Salem, OR 97301

November 8, 2019 Voice: 503-947-2340
Fax: 503-947-2341

TY: 1

Christopher Hummer www.oregon.gov/OHA

Chief Executive Officer

Trillium Community Health Plan, Inc.
UO Riverfront Research Park

1800 Millrace Drive

Eugene, OR 97403

<Sent via electronic delivery and USPS on November 8, 2019>

RE: Trillium’s CCO Contract in the Tri-County Area
Dear Mr. Hummer:

Trillium Community Health Plan, Inc. (“Trillium”) applied to Oregon Health Authority (“OHA”) for a
contract as a coordinated care organization (“CCQO”) starting January 1, 2020. On July 9, 2019, OHA
notified Trillium that it received an award for a new 5-year contract as a CCO that was conditional
due to deficiencies in its application.

On September 27, OHA wrote you a letter (the “September 27 Letter”) outlining additional steps
Trillium needed to take to satisfy conditions to contracting. In the September 27 Letter, OHA required
that Trillium satisfy those conditions before OHA would make the award final and issue a notice to
proceed. The September 27 Letter stated that failure to meet these requirements within the time
provided may result in a determination that Trillium is unable to fulfill the CCO 2.0 contractual
requirements.

Trillium’s CCO 2.0 contract was fully executed on September 30, 2019 and became effective the
following day (the “Contract™). The September 27 Letter established conditions governing the
Contract.

The present letter notifies Trillium of OHA’s decision that Trillium has failed to meet the September
27 Letter’s conditions and, as a result, OHA will impose additional conditions on and limitations to
OHA issuing the final award and notice to proceed. The September 27 Letter remains in effect, except
as modified herein. Background set forth in the September 27 Letter is incorporated in this letter and
not repeated here. Acronyms and terms defined in the September 27 Letter have same meaning here.

Trillium’s November 1, 2019, DSN report shows that Trillium does not have a hospital under contract
for its expansion service area (Clackamas County, Multnomah County, and Washington County, here
the “Tri-County Area”). (Because of the absence of a contracted hospital, OHA did not evaluate the
remainder of the DSN report relating to the Tri-County Area for network adequacy.) In addition,
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Trillium’s November 1, 2019, DSN report failed to satisfy the two 98% thresholds that were
conditions required by the September 27 Letter. OHA has determined that because of these
deficiencies, Trillium has failed to satisfy the conditions to contracting in the September 27 Letter for
the Tri-County Area.

As a result, OHA is hereby denying Trillium a notice to proceed for the Tri-County Area. Any OHP
members in the Tri-County Area who have elected to be assigned to Trillium will be reassigned to
Health Share of Oregon, and no OHP member allocation process will occur for the Tri-County Area
during the last quarter of 2019 or the first quarter of 2020. Today’s action by OHA does not affect
Trillium’s Contract for its existing service area (Lane County and parts of Douglas County and Linn
County).

Trillium must promptly notify all of its network providers and community partners in the Tri-County
Area that Trillium will not be providing CCO services in the Tri-County Area effective January 1,
2020. Trillium must also modify its web site and other communications to reflect this change. By
November 15, 2019, Trillium must provide OHA with evidence that these notifications and web site
communications have been completed.

The Tri-County Area will remain in Trillium’s Contract. OHA is allowing Trillium until June 30,
2020, to remedy the deficiencies in its network adequacy in the Tri-County Area. If by or before June
30, 2020 Trillium has remedied the deficiencies in its network in the Tri-County Area, Trillium should
submit a Revised DSN report satisfying the following conditions:

a. All providers in each service category must be listed as under contract and have signed
contracts, with none pending;

b. All providers listed must have a valid numerical entry for Provider Capacity identifying the
contracted number of OHP members the provider agrees to serve; and

c. The providers listed must be sufficient to establish an adequate provider network that
complies with all regulatory and contract requirements.

If Trillium submits a Revised DSN report by or before June 30, 2020, satisfying these conditions and
OHA determines Trillium has satisfied the elements of readiness review for the Tri-County Area,
OHA will issue a notice to proceed under the Contract for the Tri-County Area. Any such notice to
proceed may be conditioned on Trillium’s acceptance of changes to the Contract relating to rates,
effective date, reporting, quality pool, membership allocation, and other subjects affected by
Trillium’s operating in the Tri-County Area for only part of 2020.

If you have any questions about this letter, please do not hesitate to contact me or Lori Coyner,
Medicaid Director.

Sincerely,

David Baden
Chief Financial Officer
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